
CONDITIONS OF CONTRACTING OF
THE ROUTES IN 4 X 4 GEOPARK
GRANADA AT/GR/00333

The prices of the excursions in 4X4 and trekking include the corresponding VAT. The number
of places is limited. The approximate duration of the 4X4 routes is indicated in our
advertising and on our website.

The vehicle for the established routes will normally be a 4x4 vehicle, with 7 seats including
the driver. Except for special exceptions (people with disabilities, back problems, car trouble,
etc.), the arrangement of the people inside the vehicle will be as practical and comfortable as
possible.

Prices are indicated on our website www.geoparkgranada.com.

Geopark Granada will try, if a private route is not expressly requested by the client, to
include other clients who coincide in the choice of itinerary and duration of the excursion
(type of day) to complete the free places. In the event that the client has not expressly
requested a private tour, the total cost of the tour will be divided equally among all
participants.

The GUIDE will direct the development of the excursion and the stops will be made within
the chosen itinerary and as described in the publicity made by the company.

The GUIDE is the only one who, due to track conditions or force majeure, may choose to
modify the route at any time for the safety of passengers and vehicles. In this case, the
modification of part of the route will not give rise to any compensation. In the event that the
guide is forced to interrupt the route due to force majeure, a proportional compensation
reduced by the cost of insurance (€10 per person) will be paid.

Adverse weather conditions (rain, fog, snow,...) may be a cause of cancellation, since they
make it impossible or interfere in the realization of the routes, besides being in some cases a
risk to the physical integrity of the participants. In this case of force majeure, the
compensation of the amount paid will be total, including insurance costs.

Reservations made by mail or other forms (WhatsApp) will only be formalized upon
receipt of confirmation from the company and subject to prepayment by bank transfer
to the IBAN of the bank that we will provide at the time of pre-booking.
The contracting party of any of the services described in this contract accepts the particular
conditions described in it, which are available for your knowledge at the departure points and
on the company's website.



In the case of cancellation of the reservation of the route by the CLIENT: It will only be
possible the total refund of the advance payment due to rain, security problems or sanitary
confinement Covid-19.
In all other cases (impossibility of the customer for any personal reasons) the cancellation (to
send by mail or WhatsApp message to the number.
(+34) 608 17 37 06) provides for different modalities of reimbursement:

Total (100%) if the cancellation is before 15 days of the scheduled date.
Partial (70%) between 15 and 7 days before the scheduled date.
Partial (50%) between 6 days and 72 hours before the scheduled date.

No refund will be provided with a cancellation less than 72 hours before the
scheduled date.

The 4x4 route company supports the project "Quaternary Geopark: Valleys of northern
Granada" making available to our customers, in addition to classic routes, new itineraries
specifically planned to know not only the geological diversity, but at the same time visit other
points of paleontological, archaeological, naturalistic and scenic interest.
These routes, planned with precision and continuously updated, want to present a "friendly"
and not too technical knowledge of the geological, historical diversity and the crossing of the
ancient cultures that populated or passed through the so-called "Hoya de Guadix-Baza".

During the itineraries there are stops and short walks that are easy and suitable for everyone
that
allow you to better immerse yourself in the surroundings.
Also on some of the routes, if the opening hours allow it, we offer the opportunity to visit one
or more points of public interest such as necropolis, Neolithic and Bronze Age settlements
and interpretation centers.
Bronze Age and Neolithic settlements, and interpretation centers.

For the safety of the participants and in order not to ruin the trails, the routes are conditioned
by weather and are not
conditioned by the weather and cannot be done in bad weather conditions.
In the design of each route, we have paid special attention to include unique aspects of the
park with stops at points of geological, paleontological and archaeological interest.

The program for each route is extensive, but we are sure to satisfy you.

What is included?
- Transport insurance, civil liability, personal accident insurance.
- Transportation from the starting point and back to the starting point.
- The guide
- water (in some cases)

SAFETY MEASURES FOR THE PARTICIPANTS IN OUR 4x4 ROUTES
The GUIDE is responsible for the proper development of the route and to comply with the
rules of the Geopark. The following behaviors are forbidden:



- Opening the vehicle doors or leaving the vehicle without the driver/guide's
permission.
- Smoking while riding inside the vehicle.
- Throwing objects and garbage, even if they are cigarette butt filters.
- Moving stones
- Collect flora, fauna, insects, fossils, etc.
- Leaving the usual paths or trails.
- Dangerous behavior, climbing steep slopes, ravines, climbing rocks.

THE USE OF SEAT BELTS IS MANDATORY

We recommend that you always follow the driver's indications and advice, both in the car
and on walking tours.

We appreciate that you pay attention to the explanations and participate actively with
questions. Always be polite to the local people, even if they are not.

The person in charge of the routes.
Miguel Bustamante Navarro


